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Advisor Preferences and Perceptions regarding Investing for income

The content of this presentation is presented for general information purposes only.
Nothing contained herein should be considered a recommendation or advice to purchase
or sell any security. While the information and statistical data contained herein are based
on sources believed to be reliable, we do not represent that it is accurate and it should
not be relied on as such or be the basis for an investment decision. The statements and
opinions expressed are those of Columbia Management Investment Advisers, LLC and
are as of the date of this presentation. All information is historical and not indicative of
future results, and subject to change. This presentation may include estimates,
projections and other “forward-looking statements”. Due to numerous factors, actual
events may differ substantially from those presented. Columbia Management Investment
Advisers, LLC assumes no duty to update any such statements. Past performance
does not guarantee future results.

Information and opinions provided by third parties have been obtained from sources
believed to be reliable, but accuracy and completeness cannot be guaranteed.

Columbia Threadneedle Investments is the global brand name of the Columbia and
Threadneedle group of companies.

Investment products offered through Columbia Management Investment Distributors,
Inc., member FINRA. Advisory services provided by Columbia Management Investment
Advisers, LLC.
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Strategic Beta Sentiment Survey: Overview

A quantitative online survey was fielded from October 29-30, 2018. There were a total
of 103 advisors who completed the survey.

Key findings include:

m [nterest rate changes and balancing income and total return are the biggest challenges for
advisors regarding investing for income

m Advisors are concerned with the quality of investments and yield when investing for income

m  Almost half of advisors surveyed said that managing volatility was the most challenging
investor goal to overcome in an investment portfolio

m Advisors report that the majority of clients were not well versed in investing for income when
they started working together
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Which of the following creates the Key Takeaway
biggest Challenges for you Interest rate changes, which are gradual and
. . . . somewhat predictable, are the most common
regardmg Income mveStmg? challenge for advisors when investing for income.
(Choose 2) The second most common challenge, balancing

income and total return, is an element that they have
some level of influence over.
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What most influences how you Key Takeaway
choose income solutions for your The biggest influence, quality of investment, is
. subjective and something advisors can control. On
clients? the other hand, the second biggest influence, yield, is

less controllable, but an expected influence.

Al = Quality of investments
= Yield

= Low risk
= Growth potential
= Tax advantages
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What is your go-to-solution when
solving for long-term client income
needs?
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Key Takeaway

Advisors would rather assert control or go with the
more conventional form of investing for long-term
income, than pick options they have less influence
over.

= Actively managed portfolio (mutual fund/SMA/ETF)
= Bond ladder portfolio

= Passive indexed product/ETF

= Strategic Beta ETF

= Other (like a CD, US Treasuries, bank product, annuity,
hard asset/real estate, etc.)
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What are your top .3 go-to gsset Key Takeaway
classes when solvmg for client Advisors default to the traditional (or vanilla) asset
income needs? classes when it comes to choosing a “go-to” to solve

for income needs.

Other I 14%
Annuities I 14%
Cash I 26%
Real estate I 33%
Taxable bonds I 67 %
Muni/tax-exempt bonds I 7 1 %
Income-producing/dividend. . I 5%
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Generally, how aware of investing K
_ _ ey Takeaway
for income are clients when you Surprisingly, the majority of advisors said that clients
first start working together? don’t have income top of mind at the onset of their
engagements.
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= Somewhat aware
= Very aware
= Not very aware

= Not at all aware

© 2019 Columbia Management Investment Advisers, LLC. All Rights Reserved.



What is the most challenging
investor goal to overcome in an
investment portfolio?
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Key Takeaway

Half of advisors said that managing volatility was the
most challenging investor goal to overcome in an
investment portfolio. While not surprising, this is a
timely statistic that will be helpful in pitching.

= Manage volatility

= Generate income

= Efficiently manage taxes
= Grow assets

= Manage interest rates
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About Columbia Threadneedle Investments

Columbia Threadneedle Investments is a leading global asset manager that provides a broad
range of investment strategies and solutions for individual, institutional and corporate clients
around the world. With more than 2,000 people, including over 450 investment professionals
based in North America, Europe and Asia, we manage $459 billion* of assets across developed
and emerging market equities, fixed income, asset allocation solutions and alternatives.

Columbia Threadneedle Investments is the global asset management group of Ameriprise

Financial, Inc. (NYSE: AMP). For more information, please visit columbiathreadneedle.com/us.
Follow us on Twitter.

*In U.S. dollars as of March 31, 2019. Source: Ameriprise Q1 Earnings Release.
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